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Serving Massachusetts communities since 1982 


Our confidential resource 

and referrals are available 
at no cost to you. Services 
with referral sources are 


optional and fees may exist. 
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Serving Massachusetts communities since 1982 


YOU HAVE ACCESS TO 
MENTAL HEALTH 
COUNSELING 


Short-term counseling by licensed, 
Master's-level counselors via phone, mobile 
app, chat, and video. Available to you and 
your household members 24/7. 


EVERYDAY ASSISTANCE: 


Overwhelmed and scared about her teen’s active substance 
misuse, a member called in looking for assistance. She received 
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9 myassistanceprogram.com/miia-eap/ 
ACCESS 
VIA: @ 1-800-451-1834 


Our confidential resource 

and referrals are available 
at no cost to you. Services 
with referral sources are 


optional and fees may exist. 


GET HELP WITH: 


Bankruptcy 

Home Buying 

Debt 

Identity Theft 
Retirement Planning 
College Planning 
Budget Coaching 


Taxes 
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Serving Massachusetts communities since 1982 


YOU HAVE ACCESS TO 
FINANCIAL 
PSR |e = 


Financial Assistance connects individuals 
with certified financial planners, public 
accountants, and credit counselors to help 


with personal financial challenges. 
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ACCESS 
VIA: @ 1-800-451-1834 


Our confidential resource 
and referrals are available 
at no cost to you. Services 
with referral sources are 
optional and fees may exist. 


GET HELP WITH: 


(4 Bankruptcy 
yy Divorce 
@@. 

FV Custody 


a~ A 
Estate Planning 


Wills 
4} Real Estate 
ONC 

ie Adoption 
86 

At Eldercare 


Nonprofit 
Locally based 
Member driven 





MITA 


Serving Massachusetts communities since 1982 


YOU HAVE ACCESS TO 


LEGAL 
PSK - 


Get connected with a qualified attorney 
for a FREE 30-minute consultation. 


EVERYDAY ASSISTANCE: 
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Our confidential resource 
and referrals are available 
at no cost to you. Services 


with referral sources are A) oO) A 
optional and fees may exist. [| ao 
COACHING 


GET HELP WITH: Reach your personal and professional 
goals with free coaching sessions. 


Life Transitions 
Communication Skills 
Stress & Time Management 
Work/Life Balance 


Managing Multiple Projects 





Goal Setting/Action Steps 


Improving Relationships EB myassistanceprogram.com/miia-eap/ 


: | ACCESS 
Living a More Purposeful Life VIA: ® 1-800-451-1834 


Our confidential resource 

and referrals are available 
at no cost to you. Services 
with referral sources are 


optional and fees may exist. 


GET HELP WITH: 
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Household Errands 
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BALANCE BETTER WITH 
WORK/LIFE 
RESOURCES 


Receive personalized support for 
a wide range of caregiving, life 
management and family needs. 
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GET HELP WITH: Medical advocates help you interpret 
medical information related to claims, 
coverage, and medical diagnosis. 


Insurance Navigation 


Doctor Referrals 


Health Care Transportation 4 2 ) EVERYDAY ASSISTANCE: 


A member needed a reliable, medically trained babysitter to help 
take care of her young son who has chronic asthma. She and her 
husband had tried every avenue they could think of to get a decent 
f sitter but kept coming up blank. The Assistance Program was able 
Care Transition . | to provide a list of professional babysitters, all medically trained, 
a: and well suited to her son’s needs. This member now has time 
back in her day, and peace of mind that her son is well cared for. 


Discharge Planning 


Durable Medical Equipment 





Geriatric Care 
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